KwaZulu Natal: Umzinyathi District Municipality(DC24) - Schedule of Service Delivery Standards Table

Description -
Standard Service Level
Solid Waste Removal
Premise based removal (Residential Frequency) - 7NL[APp|lcab|e -
Prernls_e h;seid ;n:vaﬁéurslness_l-‘requency) Hlot Applicable »
Bulk Removal {Frequency) T - @éplicable .
Removal Bags provided(Yes/No) - S Not Applicable o
Garden ;fus:removal Included (Yes/No) o - Mpplicable o
S}r\e&le}nﬁg Frequencymceo 77 T Mot Applicable -
Street Cleamng Frequency in area;;cludlng cBD o - B e Not Applicable o o
How v soon are publlcEas;ea;edager ejler;(24hours/48hoursllonger) -  Nol Applicable
Cleanng of |llegal dumping (24;ours74é;>urJOTQJEr) . T Not Applicable .
Recycllng or enwro;wentally lnend&’pracllces(Yes/No) Not Applicable
Licenced landil siteYesiNo) Not Applicatle
Water Service o o T o ]
Water o@t?&.@ (glue/Green/BrownlNO drop) o Blue / Green drop
Is free w;@iavallableitoiaIlTP(AIIIonly to the i drgenlansumers) ) T n Only to Indigent Consumers T
F'eqaency of meter reading? (per month, th, per year) T Vﬁ:nthly_ g
Are estlmalsd consumpllon calculated on actual consumptlon over (two maonth* s/lhreeimonlh‘s-llunger penod) Months o
OT average for how long does lhe munlmpalny use estimates before re\;enlng back to aclual readlngs7 (rnonths) ) ?EM;‘E; o
oumﬁ{(?om’%}; ava:labrhty of water is rest;r:d in :as:s ;f—s‘eilce mterrupt:on : J the sub g lons) T a
One servics connection affected (number of hours) - T 1
Uo lg ;servme conne:l;rr a}fecled (number of hours) o T T B j
Up to 20 servmegneagn ;fecled (nun;er:f_hours) T T 5
Feeder pipe larger than 800mm (number of hours) T &
Whal is the average minimum water flow in your munlﬁh&? T - 10 litres per minute o
Do you practice any environmental or scagewresioiurce protection actly-m; EZBaH of your operatlonsgﬁe;/ No} o T i B Y? 7
How long does it take to replace faulty v?ler n;tere;(d;ys) o T TwoDays
Emhave a cathodlc pro(ectlon syslem in place thal is o;;allon;alﬁislage7_():’gm‘o)_ B K -
Electricity Service
WhatlTyour eleclncny avallablllly percenlage on average per month? o o - Not Applicable -
Do your muh;;;allty have a ripple control in place that is operallonal:(YeslNo) o N Not Appm o
How muchf; )(;uESllmate nst? cost_sayanang lhe npple control system5 B HA);;:lica%ble
What is the frequency of meters belng read” (per n;;lh per year) 7 ﬁl Ap}m
Are estimated consumpllon calculated at consumplron o&éf(m? month slthree m h sf/longer penod) Vmpplicable
Oniave;ge for how long does the mun Jaﬁy_u;e eshmates?foé ;verng’b;cﬂoiaclual readings? {(months) I H;Applic-able N
Duration before ayall—alalIMTof eleclnclly is reslo;e;rr oas;s of breaka;esanimrmale_ly_/orle’dayillwo daysllnger) o Hol;loo@e . i
;\Te accounts normally calculated on actual readings? (Yes;lo)' o ﬁAcp@e
Do you practlce any environmental or;éQA resource protection acTwmes as pan of your operatnons‘? (Yes/No) @ppllcable

How leng does it take to replace faulty melers? (days)

Do you have a plan lo prevent illegal connections and prevention of electricity theft? (Yes/No)
How effechve is the acuon plan in curbmg line losses? (Good/Bad)

How soon does the munlcrpahly prowde a quotation to a customer upon a wrnlen requesl'? (days)

How long does lhe municipality takes to prowde eleclnclty service where exlstmg mfrastmclure can be used? (worklng days)

How long does the mummpalny takes to provrde electncrty servnce for low voltage users where nelwork exlensnon is not requlred'r’ (worklng days)

How Iong does lhe munlmpalny takes to provide elecmcny serwce for hlgh voltags users where nelwork exlenslon is not requ|red7 (worklng days)

Sewerage Service
;Are your puriﬂcalionsyslem effective enough to put water back in to the system after purification?
To what extend do you sub5|d|ze your |nd1gent consumers7 o
How Iong doe;;t take to restore sewerage breakages on average
Severe overflow7 (hours) '
Sewer blocked plpes. Large pipes? (Hours)
Sewer blocked plpeS Small pipes? (Hours)

Splllage clean -up? (hours)
Replacement of manhole covers? (Hours)

Road Infrastructure Services

Time taken to repair a single pothole on a major road? (Hours)

Time lakenrto reo;r a single ;:othole on a minor road? (Hours)

Time taken to repaira road following an open trench service crossing? {Hours)
Time taken to repair walkways? (Hours)

| ot Appcase

Not Applicable
Not Applicable

Not Applicable

Not Applicable

Not Applicable

fye

6 Ik free water

6 Hous
4 Hours
2 Hours
2-4 Hours ~

2 Hours

Not Appizble
Not Appliable
Not Appliable
MJI_AppIiabIe




Property valuations
How long does it take on average from completion to the first account being issued? {(one month/three months or longer)
Do you have any special rating properties? (Yes/No)

Financial Management
Is there any change i in lhe snuallon of unauthorised and wasleful expendnure over t|me9 (Decrease/lncrease)

Are the financial statemem oulsources? (Yes/Nc)

Are there Council adopted business process lsructulng the flow and managemet of documentation feedmg to Tnal Balalnce7

How long does it take for an Tax/lnvonce to be pald from the date it has been recelved'?

Is there advance planning from SCM unit linking all departmental plans quaterly and annualy including for the next two to three years procurement plans?
Administration o
Reaction time on enquiries and requests?

Tlme to respond to a verbal customer enqulry or requesl? (worklng days)

Tlme lo respond o a wntten customer enqulry or requesl? (workmg days)

Tlme to resolve a customer enquiry or requesl’t’ {working days)
What percentage of calls are not answered? (5%,10% or more)
How Iong does it take to nespond to v0|ce mails? (hours)

Does the munu:|palny have control over Iocked enqul es? (Yes/No)

Is (here a reduction in the number of complalnts or not’t’ (Yes/No)

How long does in take to open an account to a new customer? (1 dayl 2 days/ a week or longer)

How many times does SCM Unit, CFO's Unit and Technical unit sit to review and resolve SCM process delays other than normal monthly management meetings?

CDmmumly safety and lmensmg services
How long does it take to register a vehlcle”’ (mlnutes)
How long does it take to renew a vehicle license? (minutes)

How long does it take to issue a duplicate registration certifi cate vehlcle? (mlnules)

How lang does it take to de-reglster a vehicle? (mlnules)

How long does it take to renew a drivers license? (mlnutes)

What is the average reactlon hme of the fire service to an incident? (mmules)

Whal is the average reacuon time of the ambulance service to an incident in the urban area’? (mlnules)

Whal is the average react:on time of the ambulance serwce to an |nc1denl |n the rural area'? (mmutes)

Economic development

How many economic development pro;ects does the mummpallly drive?

How many econcm|c development programme are deemed to be catalytlc in crealmg an enablmg envnronment to unlock key eccnomuc growth prOJects?

What percentage of the projects have created sustainable job security?

Does the municipality have any incentive plans in place to create an conducive environment for economic development? (Yes/No)

Other Service delivery and communication
Is a information package handed to the new customer'? (YeslNo)
Does the munlcnpalny have training or |nformat|on sessions to inform the community? (Yes/No)

Are customers treated in a professional and humanly manner? (Yes/No)

| Not Applicable

I No} App!iacable
Not Appliacable

No
B
No
%0gays.

On!y Annual Pmcurement Plans

Immediate_
Sevn Oap
Immediate .
5%
NIA
Yes

One Day

Mpplicable

_ | Nt Applicable

Not Applicable

Not Applicable

NLtApplicabIe
Not Appl‘rcable_
Not Not Applicable

focus is an 2 sectars. Agriculture
and agro-processing and tourism

2 - agriculture development
project linked to small scale farmer
development and land reform famm
revitalization ; tourism
development programmes

2014115 - 50% Based on Agr
Development projects funded
lhrough cperatlonal budget

No. Incentives for business
developed at LM level,

Yes
Yes
Yes




